Practice Transitions

Instructions for PracticeWorks Reports

Reports Include:

* New Patient List

* Production by ADA Code
* Production by Provider

* Aging Report

* Active Patients

The instructions in this letter are intended to be helpful tips for practice owners to pull data for the prospectus and Buyer Due Diligence. Revolve has
provided their best effort to provide helpful and accurate instructions on how to pull these reports. However, it is ultimately the Seller and Buyer
responsibility to ensure they are accurate. Additionally, software changes and packages may differ from office to office that can render these instructions
out of date.




NEW PATIENT LIST

What this Report Looks Like:
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Instructions to Pull this Report:

 Name of Report in System: “New Patient Analysis Report”

 The New Patients Analysis Report displays the number of patients
with a first visit date. The count is broken down by year and then
month, specialty, and provider.

e Select File > Print > Patients > New Patient Analysis. The New Patient
Analysis Report window is displayed.

e Additional Links that Might Help:
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https://help.carestreamdental.com/rh/web/server/PracticeWorks/projects_responsive/OH_DE210/index.htm?#t=Patient_Reports.htm&rhsearch=patient%20demographics&rhhlterm=patient%20demographics&rhsyns=
https://help.carestreamdental.com/rh/web/server/PracticeWorks/projects_responsive/OH_DE210/index.htm?#t=Patient_Reports.htm&rhsearch=patient%20demographics&rhhlterm=patient%20demographics&rhsyns=
https://help.carestreamdental.com/rh/web/server/PracticeWorks/projects_responsive/OH_DE210/index.htm?#t=Patient_Reports.htm&rhsearch=patient%20demographics&rhhlterm=patient%20demographics&rhsyns=

PRODUCTION BY ADA CODE

What this Report Looks Like:
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Instructions to Pull this Report:

 Name of Report in System: “Individual Production Summary”

e This report summarizes each provider’s production by displaying
each ADA code performed, how many times it was performed, and
the total production value per procedure. The total number of
patients seen, procedures performed, and total fees are displayed for
each producer.

* Select File > Print > Accounts Receivables > Periodic Reports >
Production Summary

e Additional Links that Might Help:
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https://help.carestreamdental.com/rh/web/server/PracticeWorks/projects_responsive/OH_DE210/index.htm?#t=Reports%2FPeriodic_Reports.htm&rhsearch=accounts%20receivable&rhsyns=&ux=search
https://help.carestreamdental.com/rh/web/server/PracticeWorks/projects_responsive/OH_DE210/index.htm?#t=Reports%2FPeriodic_Reports.htm&rhsearch=accounts%20receivable&rhsyns=&ux=search
https://help.carestreamdental.com/rh/web/server/PracticeWorks/projects_responsive/OH_DE210/index.htm?#t=Reports%2FPeriodic_Reports.htm&rhsearch=accounts%20receivable&rhsyns=&ux=search

PRODUCTION BY PROVIDER

What this Report Looks Like:
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Instructions to Pull this Report:

* Name of Report in System: “Periodic AR Recap Sheet”

* The A/R Recap summarizes the day’s transactions, including the daily
totals for gross production, net production, and adjustments posted
for each producer, and totals for the practice. Also included are the
beginning and ending A/R for the day, month, and year; number of
new patients for the day, and the percentage of money collected at
the time of service.

* File > Print > Accounts Receivables > Daily Reports

Additional Links that Might Help:
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https://help.carestreamdental.com/rh/web/server/PracticeWorks/projects_responsive/OH_DE210/index.htm?#t=Reports%2FPeriodic_Reports.htm&rhsearch=accounts%20receivable&rhsyns=&ux=search
https://help.carestreamdental.com/rh/web/server/PracticeWorks/projects_responsive/OH_DE210/index.htm?#t=Reports%2FPeriodic_Reports.htm&rhsearch=accounts%20receivable&rhsyns=&ux=search
https://help.carestreamdental.com/rh/web/server/PracticeWorks/projects_responsive/OH_DE210/index.htm?#t=Reports%2FPeriodic_Reports.htm&rhsearch=accounts%20receivable&rhsyns=&ux=search

AGING REPORT — A/R REPORT

What this Report Looks Like:
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Instructions to Pull this Report:

* Name of Report in System: “Individual Accounts Receivable Report”

 The Aged Receivables Report displays the aged balances of accounts
and the total aging of all receivables as of today. You can set criteria
to include only patients with balances of a specific age (current, 30-
days, 60-days, 90-days, 120 days), or to include only patients with
credit balances.

 Go to Home > File > Print > Accounts and Receivables

e Additional Links that Might Help:
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https://help.carestreamdental.com/rh/web/server/PracticeWorks/projects_responsive/OH_DE210/index.htm?#t=Reports%2FPeriodic_Reports.htm&rhsearch=accounts%20receivable&rhsyns=&ux=search
https://help.carestreamdental.com/rh/web/server/PracticeWorks/projects_responsive/OH_DE210/index.htm?#t=Reports%2FPeriodic_Reports.htm&rhsearch=accounts%20receivable&rhsyns=&ux=search
https://help.carestreamdental.com/rh/web/server/PracticeWorks/projects_responsive/OH_DE210/index.htm?#t=Reports%2FPeriodic_Reports.htm&rhsearch=accounts%20receivable&rhsyns=&ux=search

ACTIVE PATIENTS

Go to the Experts Menu>Office Expert and then scroll to the bottom of
the list, the last entry is going to be active patient count. Highlight the
entry and it will give you the number of active patients you currently
have in your system along with the number of those patients you have
seen in the last 18 months.

Currently, there is not a way to print this aside from taking a screenshot
of it and printing the image.
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